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Letting Go of the Words — Writing Web Content that Works

Dr. Janice (Ginny) Redish has over 25 years experience and numerous awards in
the field of usability and clear, concise documentation. Now she’s turning her
expertise to the web. Join us on March 28th to hear this dynamic speaker, workshop
leader, and instructor provide insights on how she makes her clients’ websites and
web applications meet both business goals and site visitor's needs.

Whether you're writing new content or repurposing content that started elsewhere,
eventually everything you write will be available on the web. To be successful with
your web content, you must think of each use of your website as a conversation
started by a busy site visitor. Most web users want to be able to visit your site, grab
the information they need, and move on. How well does your website converse with
the people who come to it?

Redish will provide examples of websites that do and don't hold good conversations with their visitors. You'll
discover what people actually did in usability tests, and you'll take away practical guidelines for organizing,
writing, and designing web pages that work! Read more about Ginny Redish at www.redish.net.
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